
DHHS CUSTOMER SERVICE TASK FORCE MEMBERSHIP 

Member Division/Office Phone Number E-Mail Address
Bridges, Sherry Services for the Deaf and Hard of Hearing (919) 773-2983 sherry.bridges@ncmail.net
Brooks, Wanda Office of Economic Opportunity (919) 715-5850 wanda.brooks@ncmail.net
Dean, Trisha Office of Internal Auditor trisha.dean@ncmail.net
Dillard, Sherry Division of Social Services (919) 733-4570 sherry.dillard@ncmail.net
Hawks, Brenda G. Division of Services for the Blind (919) 733-9744 brenda.hawks@ncmail.net
Isa, Jalil Hispanic Affairs Spokesperson/Office of the Secretary (919) 733-9190 ext 238 jalil.isa@ncmail.net
Kugler, Gary Division of Medical Assitance (919) 857-4172 gary.kugler@ncmail.net
Kulinski, Kelly Office of Citizen Services (919) 733-4261 ext 214 kelly.kulinski@ncmail.net
Kunz, Barb Human Resources (919) 733-2943 barb.kunz@ncmail.net
Lee, Anecia Division of Mental Health (919) 733-7011 anecia.lee@ncmail.net
Lovingood, Valorie Division of Child Develpment (919) 662-4543 valorie.lovingood@ncmail.net
Mobley, Jeff Services for the Deaf and Hard of Hearing (919) 733-2977 jeff.mobley@ncmail.net
Prakke, Mark Division of Information Resources Management (919) 855-3052 mark.prakke@ncmail.net
Raby, Andy Office of Citizen Services (919) 733-4261 ext 204 andy.raby@ncmail.net
Raper, Patty Division of Public Health (919) 715-5489 patty.raper@ncmail.net
Reeher, Tom Office of Policy & Planning (919) 733-3854 tom.reeher@ncmail.net
Robb, Libby Division of Vocational Rehabilitation Services (919) 855-3534 libby.robb@ncmail.net
Shepherd, Katherine Division of Child Develpment (919) 662-4567 kathy.shepherd@ncmail.net
Stokes, Melodee Office of Citizen Services (919) 733-4261 ext 200 melodee.stokes@ncmail.net
Streets, Dennis Division of Aging (919) 733-8400 dennis.streets@ncmail.net
Swanson, Nathan Division of Mental Health (919) 715-2780 nathan.Swanson@ncmail.net
Tatum, Sandra Division of Facility Services (919) 855-3758 sandra.tatum@ncmail.net
Thomas, Barbara Division of Mental Health (919) 733-7011 barbara.thomas@ncmail.net
Tuck, Ramona Human Resources (919) 733-2943 ramona.tuck@ncmail.net
Valencia, Rogelio Office of Citizen Services (919) 733-4261 ext 209 rogelio.valencia@ncmail.net
Vogel, Debbie Human Resources (919) 733-2943 debbie.vogel@ncmail.net
Wilson, Kathryn Office of Education Services (919) 715-7538 ext 253 kathryn.wilson@ncmail.net
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